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Operational
Intelligence for
State & Local
Government

THE CONNX APPROACH:
VISIBILITY — INSIGHT — ACTION

MaestrolQ unifies infrastructure, public safety, and operational systems into a single, real-time
intelligence layer—enabling faster decisions, improved services, and safer communities.
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SEE EVERYTHING KNOW WHAT MATTERS ACT IN REAL TIME PREDICT WHAT’'S NEXT

Unified visibility across operations, Alidentifies risks, Automated alerts and workflows | Anticipate issues and prevent
assets, agencies, Infrastructure anomalies, and trends enable immediate response operational disruption

WHAT MAESTROIQ DOES THE CHALLENGE

MaestrolQ connects and unifies existing Government systems often operate in silos
government infrastructure—without rip-and-
replace—creating a Shared Intelligence Layer
across across agencies and operations.

Departments, infrastructure, and public
safety systems generate data—but

rarely work together in real time

By correlating data from public safety
systems, infrastructure, communications, and
field operations, MaestrolQ enables real-time
situational awareness and coordinated
response across departments.

Systems operate in silos across departments and agencies

A Data is fragmented, delayed, or incomplete across systems
The result:

Faster decisions. Better coordination.
More resilient public services.

Teams lack real-time visibility, imacting incident response

Incendents are detected late and resolved slowly
Government operations don’t need more systems
—they need coordination across agencies.
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Coordination gaps increase operational risk
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and surface what matters most

Operate and manage systems
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Real-Time Data Fusion Orchestration & Automation
Correlates data across public safety, Trigger alerts and coordinate
infrastructure, and operations response across agencies
MaestrolQ 360

(Fully Managed Service)
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ConnX delivers 24x7 monitoring,

Unified Operational Visibility c d Center Enabl response, and lifecycle management
One real-time view across departments, Centralized dashboards for
Lsystems, and infrastructure operations and emergency responsa

Government
Use Cases

Public Safety & Emergency Response Infrastructure & Operations Cross-Agency Coordination
« Monitor incidents across police, fire, and EMS systems « Monitor traffic systems, facilities, and public assets ¢ Share real-time data across departments
« Integrate alerts, video, and communications o Correlate system performance with operational events e Improve communication and decision-making
o Enable faster, coordinated response Coordinate racross o Improve uptime and service delivery e Eliminate gaps between agencies

agencies during real-time incidents

-
Outcomes
That Matter

Strengthened continuity of m Real-time visibility across m Reduced operational risk and
operations and overall resilience infrastructure and operations improved response readiness

m Faster, more coordinated response Improved emergency management
across departments and agencies and incident coordination

The ConnX Advantage
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gUnifywhat others leave siloed gConnect, don't replace

MFrom visibility to action gBuilt for mission-critical environments
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